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countIT LIVE™ is a real time occupancy monitoring and alert solution to 
ensure safe entrance to any facility. Simple to self-install, countIT LIVE™ 
is fully operational within 30 minutes of opening the box and its privacy-
protecting 99.5% accuracy is unrivalled. Accessible on any WiFi enabled 
device and suitable for buildings with multiple entrances, countIT LIVE’s 
advanced functionality allows for dwell time monitoring and can even detect 
staff to exclude from occupancy data. 

SPECIFICATIONS
Physical size: Counter

Height 55mm

Width 105mm

Weight 0.22kg

MATERIALS
Black or White plastic casing

POWER SUPPLY
PoE (Power over Ethernet)

or

110/120v outlet with a 12vdc adaptor or 
power injector through the network cable.

PERFORMANCE
99.5% accuracy

INSTALL ATION 
REQUIREMENTS
•	 Ceiling mounted

•	 Minimum ceiling height of 95 inches

•	 Network point near the counter

•	 WiFi enabled device

LOCATION
Above entrance/exit for single entrance/exit. 

For multiple entrance/exit solution the system 
location and layout is to be detailed and 
decided upon by the D-Tech Project Manager 
liaising in conjunction with the client team. 

KEY FEATURES
•	 Real time occupancy monitoring solution which delivers visual 

warnings at entrances

•	 Accuracy exceeds 99.5% – unrivalled sensor precision is unaffected 
by environmental conditions

•	 Advanced functionality delivers staff detection and dwell time 
monitoring capabilities

•	 Fast, simple self-install process – from box to fully-operational in 
30 minutes

•	 Multi-unit capability makes countIT LIVE a solution for multiple 
and large entrances

•	 Privacy retaining – anonymous sensor technology uses no cameras 
or video and collects no personal information

•	 Accessible on any WiFi enabled device

•	 Simple customer dashboard delivers clear, timestamped Safe To 
Enter/Do Not Enter message including traffic light colour indicator

•	 Attendant dashboard includes key, real time occupancy data

•	 Reduced error build up delivers higher data integrity in historic 
reporting function for analysis and audit purposes

•	 A standalone solution, separate from existing IT networks

•	 Remote management and reporting available through cloud 
platform option
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